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Housekeeping items

Instructor:

* Today's webinar will be 60 min in length
* Phones will be muted throughout the webinar

* Please submit questions using the chat feature

e Q&A will be conducted at the end of the
Barry Cassell, Manager Provider Training presentation
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Agenda

Opt-in Process

Signing in

Viewing the dashboard
Open requests
Scheduled requests
Inactive requests
Request status

Questions?

% Copyright 2023, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including
photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc.



About the EAP Appointment Request Feature

Purpose:

* Members can request their own EAP appointment

« The member can select from providers in their area

e Selection can be based on location, specialty, language, etc.

* Providers can accept, modify, or, reject the request

% Copyright 2023, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including

photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc.



Opt-in process
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Opt-in process

Opt-in to participate

If you have yet to opt-in, please complete the brief intake form by
visiting
https:.//|lp.constantcontactpages.com/sv/UyZr3lD/EAPOptInTraining

After opting-in, we will flag you as a "Preferred Provider" in our

system — making it easy for clients to find you and request
appointments!

% Copyright 2023, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including
photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc.


https://lp.constantcontactpages.com/sv/UyZr3lD/EAPOptInTraining

Opt-in process

I——_—_

gscarelon | ApnthemEAP

Behavioral Health

EAP Appointment Request Feature
Opt-In Intake Form

Thank you for your interest in our new EAP appointment-request feature. Please verify the information we
have for you in our provider directory is accurate by visiting plan.carelonbehavioralhealth.comi/find-a-provider

If any information in our directory is inaccurate or needs updating, please update your information in
CAQH before submitting this opt-in form.

“ Provider Name

Enter name

“NPI

Enter NPl number

* All emails and service locations in the provider directory are accurate
(plan.carelonbehavioralhealth.com/find-a-provider)

() ves
(O No

If you answered "no" to the question above, please update your information in CAQH before continuing

Click here to opt-in

Confirm email and service
addresses are accurate
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Sacarelon

Language

Signin/ Signup Vv

Call 911 if you are in o life threatening emergency. If you are in r coll EAP support at 800-865-1044 or one of these numbers

Provider Sign in

Dont have an account? Sign up

Username/email

barryallen@gmail.com

Password
(R RN NN

Forgot password

Enter user name

° [Enter password

&3 carelon

Terms of use Contact us Manage preference Privacy policy @ LinkedIn
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Viewing the dashboard
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Viewing the dashboard

Language

ohn Jonas Doe
S3carelon [e John Jonas

®} Logout [=

Call 911 if you cre in @ life threatening emergency. If you are in need of immedicte ematicnal assistance, please call EAP support at 800-865-1044 or one of these numbers

Welcome John Doe Use the dashboard to ﬂGVngte
You hove 4 new appolntments today. through requests you have received.

Review and manage new appointment requests, approve/reject and complete your scheduled requests.

Scheduled appointments New requests Updates from the member Expiring soon (within 24hrs)

This page will show you any open
requests, scheduled requests, or
Optin for reminders @D Accept online appointments (@D inoctive req Uests_

24 o 167 89 02

Scheduled requests Inactive requests Let'S reVi ew t h e d |ﬂ:e ren t areds.

Requests which require some action from you/member

All requests Sortby: | Latestrequests W

Name Plan name Reason Problem Date/time Status

1 Youhave 3 appointment requests expiring in 24 hours, If not reviewed they'll be moved to Inactive tab. Gotit Don't show again
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Viewing the dashboard

Welcome John Doe

You have 4 new appointments today.
Review and manage new appointment requests, approve/reject and complete your scheduled requests.

Scheduled appointments MNew reguests Updates from the member Expiring scon (within 24hrs)

24 ooy 167 89 02

: - Optin for reminders @D Accept online appointments
View appointments

@

scheduled for today on
your calendar
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Viewing the dashboard

Welcome John Doe

You have 4 new appointments today.
Review and manage new appointment requests, approve/reject and complete your scheduled requests.

Scheduled appointments

24 today

MNew reguests Updates from the member Expiring scon (within 24hrs)

167 89 02

Optin for reminders @D Accept online appointments
See any new requests from i’ P PP

EAP members

@
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Viewing the dashboard

Welcome John Doe

You have 4 new appointments today.
Review and manage new appointment requests, approve/reject and complete your scheduled requests.

Scheduled appointments

24 todaoy

Mew requests Updates from the member Expiring soon (within 24hrs)

167 89 02
|

View updates from members| Acceptenline appointments
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Viewing the dashboard

Welcome John Doe

You have 4 new appointments today.
Review and manage new appointment requests, approve/reject and complete your scheduled requests.

Scheduled appointments

24 todoy

Mew reguests Updates from the member Expiring soan (within 24hrs)

167 89 02

Opt in for reminders @D Expiring requests
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Viewing the dashboard

Welcome John Doe

You have 4 new appointments today.
Review and manage new appointment requests, approve/reject and complete your scheduled requests.

Scheduled appointments MNew reguests Updates from the member Expiring soon (within 24hrs)

24 today 167 39 02

Optin for reminders Accept online oppointments
Toggle for Toggle to
reminders accept
appts
% Copyright 2023, Carelon Behavioral Health, Inc.

No part of this training may be reproduced, distributed or transmitted in any form or by any means, including
photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc.

17



Open requests
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Open requests

Open requests

Scheduled requests

Review open

ne action from you/member.

Inactive requests

requ ests
All requests v Sort by: | Latestreguests W
Name Plan name Reason Problem Date/time Stotus
Olivia James Howkins Anthem EAP Deprassion Family Issue Mon, Tue, Thr, Fri
Mew request
32V Verizon (O Early Morning (4 to 7 AM)
Alena Culhane Beacon EAP - Marital Issue Thr, Fri, Sat, 5un
A0V | F Boeing (O Afternoon (12 to 3 PM) New req uest received
Tatiana Calzoni Anthem EAP Anxiety Marital Issue Thr, Fri, Sat, sun
Approved by you
40%  F Verizon Q-) Afternoon (12 to 3 PM)

&S
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Open requests

Open requests

Scheduled requests

Requests which require some action from you/member,

Mame

Olivia James Hawkins

32

Alena Culhane

40%  F

Taticng Calzoni

0¥ F

Inactive requests

All requests v Sort by: | Latestreguests W
Plan name Reason Problem Date/time Status
Anthem EAP Deprassion Family Issue Man, Tue, Thr, Fri
Mew request
Verizon (O Early Morning (4 to 7 AM)
I

Beacon EAP - Member will list time frame they are inquiring foran | |
Boeing appointment. Request will list the reason and problem.
Anthem EAP Anxiety Marital [ssue Thir, Fri, 3at, Sun

A db
Verizon (© Afternoon (12 to 3 PM) pRrovecyyes

&S
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Open requests

Open requests

Scheduled requests

Requests which require some action from you/member,

Mame

Olivia James Hawkins

34

Alena Culhane

40y

Taticng Calzoni

40

L

i

F

F

Plan name

Anthem EAP

Vernzon

Beacon EAP

Boeing

Anthem EAP

Verizon

Inactive requests

Reason

Deprassion

Anxiety

Problem

Family Issue

Marital Issue

Marital [ssue

All requests e

Date/time

Mon, Tue, Thr, Fri

(O Early Morning (4 to 7 AM)

Thr, Fri, Sat, 5un
(D Afternoon (12 to 3 PM)

Thr, Fri, Sat, Sun
(© Afternoon (12 to 3 PM)

Sort by: | Latestrequests W

Status

Mew request

Click to view
request

Approved by you

&S
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Open requests

John Jonas Doe
83 CCII'E'OI"I o Logout [2

Coll 91 if you are in o life threatening emergency. If you are in need of immediate emctional assistance, please call EAP support at 800-865-1044 or one of these numbers

¢ Back

Anthem EAP Verizan | New request

Appointment details for Olivia James Hawkins

Review the appoint details for the request

Profile details
Mame Olivia James Hawkins Email Cliviojames@gmail.com
Age 32 Years Phone +1 (201 - 893 - B248)
Gender Female Health insurance carrier  AETMA,
_ —— Confirm you accept the insurance
Do you accept this insurance carrier @ Yes () Mo
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Open requests

Clinical questionnaire

Reason for scheduling  Depression
Presenting problem  Family issue

Description

I am feeling depressed since last week due to a certain level of anxiety because of some family issues.Despite my best
efforts, | just can't shake off the anxiety, it's affecting my work life also | think | need professional help because | know
deep down that seeking help is the only way to get better.

Provider address

John Doe
808 Franklin Street, Huntsvile, Alabama, AL, 36330

3347433619 3347633620

Appointment details

Member preferred day/time

Maon, Tue, Thr, Fri (5) Early Morning (6 to ¢ AM)

[Tl Select date & time

Clinical questionnaire will be completed by
The member. This will provide the reason for
scheduling, the presenting problem, and the
description of the circumstances.

Provider address details, as listed in Carelon’s
system.

Appoint details as provided by the member.
The provider is not required to accept the
proposed dates/times, and may reject the
request.
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Open requests

Appointment details

Use the calendar to confirm your availability

Member preferred day/time

[ Mon, Tue, Thr, Fri (%) Early Marning (& to 3 AM)

Approved date & time

5 Select time

o OCTOBER 2022

s M - Reject
1

& 7 8

13 14 15

} Contact us Manage preference Privacy policy E LinkedIn
20 2 3 24 26
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Open requests

Appointment details

Select the time you can see the member

Member preferred day/time

Mon, Tue, Thr, Fri (%) Early Marning (6 ta 9 AM)

Approved date & time

10/21/2022 B Select time v

@ Your selected date and member’s prope

The member would still need to approvs
M 6:30 AM

700 AM

[ Archive this request 730 AM Reject
8:00 AM

830 AM
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Open requests

Appointment details

Member preferred day/time

Mon, Tue, Thr, Fri (%) Marning

After confirming the date and time, click on

Approve and send updates to member

Approved date & time

10/20/2022 E &30 AM

@ You are proposing a new date and it would require member's approval

£ Archive this request

Reject Approve & send updates to member
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Open requests

John Jonas Doe
88 CCll‘elon o Logout [

Call 911 if you are in a life threatening emergency. If you are in nesd of immediate emaotional assistance, please call EAF support at 800-865-1044 or one of these numbers

Once approved a notification will be sent to the member for their approval.

< Back Please allow the system to update and reflect the visit.

o Appointment request approved , and updates sent to Olivia James Hawkins for approval.
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Open requests

John Jonas Doe
83 CCII'&'OI"I o Logout [=

Coll 911 if you are in a life threatening emergency. If you are in need of immediate emotionol assistance, please call EAF support at 800-865-1044 or one of these numbers

If you are unable to accept the
Appointment, select Reject the
request.

Reject the appointment request

Please select a valid reason for declining this appointment request

@ Out of clinical hours ou will need to choose if it is:

Outside of normal office hours
Not available for that time
Other - please specify as to
why

() Not available for the requested time
() Other (please specify)

Reject the request
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Scheduled requests
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Scheduled requests

Open requests

Scheduled requests

Requests which are confirmd

View scheduled

Inactive requests

reg uests -
Sortby: | Coming up v
Name Plan name Reason Problem Date/time Status
Clivia James Hawkins Anthem EAP Depression Family Issue 0322022
Confirmed
32Y Verizon (O &30 aM
rMarilyn Korsgoord Anthem EAP Anxiety Work pressure Q322022
Y F Verizon G‘) BT0 AM COﬂfIrmed
appointment

Cristofer Westervelt Beacon EAP - Relationship 031252022

55U Confirmed
32Y F Boeing (O 7:00 AM
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Scheduled requests

Olivia James Hawkins Anthem EAP Depression Family Issue 03122022 SCh ed U l‘ed req U eStS Wi u
Confirmed . . .
2y | F Verizon ® 630 AM list upcoming appointments
| | and details.
Marilyn Korsgoard Anthem EAP Anxiety Work pressure 03/12/2022
Confirmed
=Y OF Verizon (© 830 AM
Cristofer Westervelt Beacon EAP - Reldtionship 03M2/2022
Issue Confirmed
2y F Boeing (©) 7:00 AM
Lincoln Aminaff Beacon EAP - Marital Issue 03/12/2022
Confirmed
2y F Boeing (D) 1230 PM
Kierra Siphran Anthem EAP Stress Work pressure 03M2/2022
Confirmed
32Y F Verizon (O 100PM
Dulce Lipshutz Beacon EAP - Family Issue 0322022
Confirmed
32Y F Boeing (© 230EM
Maria Botosh Anthem EAP Anxiety Relationship 031242022
lssue Confirmed
2y F Verizon (® 300PM
Terry Mango Beacon EAP - Family Issue 0412/2022
Confirmed
2y F Boeing (5 730 AM
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Scheduled requests

Clinical questionnaire

Reason for scheduling Depression
Presenting problem  Family issue
Description

I am feeling depressed since last week due to a certain level of anxiety because of some family issues.Despite my best
efforts, | just can't shake off the anxiety, it's affecting my work life also | think | need professional help because | know
deep down that seeking help is the only way to get better.

Provider address

John Doe
808 Franklin Street, Huntsvile, Alabamo, AL, 26330

3347633419 B3AT633420

Appointment details

Clicking on the confirmed appointment
will allow you to review the information for
the upcoming session.

Should you need to cancel the appointment,
click on the Cancel link.

You will be prompted to provide a reason as

to why the appointment is being canceled.

Member preferred day/time
Y Cancel

03/12/2022 (5) 630 AM

Reject the appointment request X

Please select a valid reason for declining this appointment request
@ Out of clinical hours
) Not available for the requested time

) Other (please specify)

Reject the request
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Inactive requests
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Inactive requests

Open requests

Scheduled requests

Inactive requests

Requests which are not active / not require any action {(deleted, archived)

Mame

Olivia James Hawkins

32N

Cristofer Westervelt

40% M
Corey Philips
2% M

Plan name

Anthem EAP

Verizon

Beacon EAP

Boeing

Anthem EAP

Verizon

Reason

Depression

Stress

Anxiety

Requests that have been rejected, accepted
by another provider, or, rejected by the
member. Archived requests are also stored

here.
All requests v Sort by: | Latestrequests W
Problem Date/f . request Status
Accepted by other
Family Issue Mg :
providers Rejectad by you
(O Edq
Rejected by you
Relationship Th
Rejected b Approved by others
lssue @ - 1 ¥
member
Work pressure 41 archived

@© 33

Rejected by member

&S
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Notifications
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Notifications

88 COI'e|0n e John Jonas Doe

{£p Logout [5

Call 911 if you are in a life threatening emergency. If you are in need of immediate emational assistance, please coll EAP support at 800-865-1044 or one of these numibers

Welcome John Doe

You have 4 new appointments today. A rem | N d er W| l.l. d p peO r Gt the
Review and manage new appointment requests, approve/reject and complete your scheduled requests. b OttO m Of th e screen fo r req U eStS

Scheduled appointments MNew requests Updates from the member Expiring soon (within 24hrs) W h I C h WI “‘ eX p l re SO O n °
24 today 167 89 02

Click on “Got it” to acknowledge.

optin forreminders @0  Acceptonline appointments @D

Open requests Scheduled requests Inactive requests

Requests which require some action from you/member.

All requests Latest requests W

Name Plan name Reason Problem Date/time Status

[l You have 3 appeintment requests expiring in 24 hours. If not reviewed they'll be moved to Inactive tab. Don't show again

% Copyright 2023, Carelon Behavioral Health, Inc.
No part of this training may be reproduced, distributed or transmitted in any form or by any means, including
photocopying, recording, or electronic or mechanical methods without prior written permission from Carelon Behavioral Health, Inc.

36



Notifications

-

John Jonas Doe
S3carelon ,eb Logout 3

Call 211 if you are in a life threatening emergency. If you are in nead of immediote emational assistance, please call EAP support at 800-865-1044 or one of these numbers

Requests that are archived or deleted
You have 4 new appointments today. WIU be ShOWﬂ Gt the bOttom Of the
Review and manage new appointment requests, approve/reject and complete your scheduled requests. screen as a rem|nder Th|S W|“ Oppeor

in a red box.

Welcome John Doe

Updates from the member Expiring soon (within 24hrs)

Scheduled appointments New requests

24 ooy 167 89 02

Optinforreminders @)  Acceptonline appointments @D

Open requests Scheduled requests Inactive requests

Requests which require some action from you/member.

All requests v Sort by: | Latestrequests W
Mame Plan name Reason Problem Date/time Status
A Appointment request archived, moved to Inactive request tab
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Request status
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Request status

Provider Dashboard - status index

apen request - cases

| Approved by you

| MNew request

Confirmed case

Confirmed

[ Archived request

Rejected cases

[ Rejected by member

Rejected by you

when the provider has approved an appointment with a time-slot which falls under the member proposed time-slots.

when there is a new request where the provider has not taken any action yet and the request is captured in ‘'open requests.

when a request is confirmed by the member, it moves to the Scheduled tab with confirmed status.

when an appointment is archived by the provider and that is captured in the *inactive tabs’.

when the member rejects an appointment .

when the provider rejects an appointment with relevant response.
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&S

ontact us
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Contact us

For any additional questions or concerns please contact us at:

EAPProviderNetworks@Anthem.com
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mailto:EAPProviderNetworks@Anthem.com

Questions?
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Questions??

Q: Will additional training sessions be held?

A: No additional sessions are currently scheduled.
This training is being recorded and will be posted here:

https://www.carelonbehavioralhealth.com/providers/resources/trainings

This will be listed under the Clinical Trainings menu.

Webinar and training archive*

~ Clinical training

v Cultural competency training

v Fraud, waste, and abuse training

~ ProviderConnect
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https://www.carelonbehavioralhealth.com/providers/resources/trainings

Thank you!
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