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PRIOR 
AUTHORIZATION 
REQUESTS (PAs) 

Substance Use 
(Residential and 
Detox) 

In-Patient Psychiatric 
Services 

Out-Patient Psychiatric 
Services 

All Other PAs Except 
Pharmacy 

PAs Received 1093 2387 3695 899 

PAs Approved as 
Requested 

1091 2364 3571 889 

PA  Admin Denied 2 15 124 5 

Medical Necessity 
Denials 

0 8 0 5 

Total Internal Appeals 
Received 

0 0 1 4 

Internal Appeals 
Determined 

0 0 1 2 

Internal Appeals: Original 
decision upheld 

0 0 1 2 

Internal Appeals: 
Overturned 

0 0 0 0 

 


